
R i c h  E m a i l  C l i e n t s  o f  C h o i c e

The Scalix Appliance is a reliable, easy-to-use and secure email and calendaring 
system that supports rich email clients, including the industry’s most advanced third 
party native Outlook support, Scalix Web Access (SWA), ScalixConnect for Evolution 
and wireless email/PIM. SWA provides users on any platform with a significantly 
enhanced webmail experience by offering a desktop-grade interface in a cross-
browser (Mozilla, Firefox, IE) and cross-platform (Linux, Windows, Mac) environment.

F u t u re  - P r o o f  Ope   n  D e s i g n

The Scalix Appliance provides the best aspects of an appliance model -- plug-
’n-play convenience, reliability and low-cost -- with an open architecture for easy 
customization.  It is based on a self-sustaining future-proof design for software 
and security updates that ensures that it remains secure with high uptime. Unlike 
alternative “black box” email appliances that use proprietary hardware and software, 
the Scalix Appliance uses open source software and industry standards for flexibility 
and extensibility.

S c a l i x  App   l i a n c e  C o n t e n t s

The Scalix Appliance uses an integrated, preconfigured open source software stack 
that includes Red Hat Enterprise Linux 4, the award-winning Scalix Small Business 
Edition email and calendaring system, and email hygiene components ClamAV and 
SpamAssassin. Its components include:

•	 “Lintel” hardware server

•	 Red Hat Enterprise Linux ES 4 securely hardened to CC EAL 3 security 
standards

•	 Scalix Small Business Edition email and calendaring server, including 
support for rich email clients such as Outlook, SWA, Evolution, POP/IMAP 
clients and wireless devices

•	 Scalix Administrative Console, an AJAX-based client for email administration

•	 ClamAV

•	 SpamAssassin

•	 Tripwire for Servers

•	 SEP sesam for backup, restore and recovery (trial license)

•	 Appliance monitoring and management via a web-based GUI for simple 
anytime, anywhere, secure, remote access for troubleshooting, support and 
maintenance

•	 Automated health checks with automated notification to administrators

•	 Automated software and security updates
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Rich Email 
Client Support 
and Integrated 
Hygiene.
The Scalix Appliance delivers 
advanced messaging and col-
laboration functionality in a turnkey 
hardware/software solution.

Plug-n-play, ease-of-administra-
tion, “mail-tone” reliability (99.99% 
uptime) and rich functionality make 
deploying an enterprise-wide email 
and collaboration system easier 
than ever before. Just plug in the 
Scalix Appliance and answer a few 
questions. Configuration and setup 
are automated, eliminating the need 
for an experienced administrator.

The appliance leverages carrier 
grade features to enhance email 
availability.

R eliable       ,  S ecure     ,  L ow  - cost     E mail     a n d  C ale   n d ari   n g

P r o d u c t  D a t a s h e e t



“The Scalix Appliance can 

benefit a large number of 

organizations that lack 

modern, secure email and 

calendaring because they 

have found the alternatives 

to be too complex, costly, 

and often require a steep 

learning curve.”

Gregory Rosenberg
Chief Technology Officer
RICIS, Inc.

A b o u t  S c a l i x

Scalix Corporation provides the most powerful 
utility-class messaging platform for customers 
committed to Linux and Open Systems. Scalix 
dramatically reduces the cost and complex-
ity of enterprise messaging and increases 
reliability and scalability—all without impacting 
the end user experience.

Learn how you can improve messaging reli-
ability and slash costs by visiting Scalix on the 
web at: www.scalix.com

Scalix Corporation    
1400 Fashion Island Blvd., Suite 602
San Mateo, CA 94404
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S c a l a b l e  a n d  A f f o rd  a b l e

A single Scalix appliance can support 50 to 5,000 users.  It uses Scalix Small Busi-
ness Edition that provides many of the features of Scalix’s flagship Enterprise Edition 
for a small business budget. For pricing and availability, please contact your nearest 
authorized Scalix reseller. Note that the Scalix Appliance is only offered by Scalix 
resellers, not directly by Scalix.

S c a l i x  App   l i a n c e  F u n c t i o n a l i t y

User Types

Standard Users Free, Unlimited

Premium Users 50 Premium Users                              
 (More available in groups of 25)

Core Functionality

Internal User Directory •

GUI & Command-line Administration •

Complete Documentation •

Unlimited POP/IMAP Email Access •

Native MS Outlook Support (via MAPI) Premium Users Only

Fully-functional AJAX Web Client (Scalix Web Access) •

Native Novell Evolution Support •

Group Scheduling in Calendar Premium Users Only

Public Folders Premium Users Only

High Availability Via Enterprise Edition

Migration Tools •

Upgrade to Enterprise Edition Via License Key

Ecosystem Support

Meta-directory Support via LDAP •

iCal Support •

Native Exchange Interoperability (via TNEF) •

Active Directory Integration with MMC Plug-in •

Anti-virus Via 3rd-party Interface

Anti-spam Via 3rd-party Interface

Archiving Via 3rd-party Interface

Wireless Email & PIM Email & PIM via Notify
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